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FCC-NARUC JOINT TASK FORCE ON VOIP 911 
ENFORCEMENT LAUNCHES WEBSITE  

 

Washington, DC – November 14, 2005 - The Joint FCC/NARUC Task Force on VoIP 
911 Enforcement launched a new website to provide consumers, industry and State and 
local governments with information about the rules that require certain providers of 
Voice over Internet Protocol (VoIP) services to supply 911 emergency calling 
capabilities to their customers. The address is www.voip911.gov. The ability to access 
emergency services by dialing 911 is a vital component of public safety. VoIP service 
allows consumers to place a call like traditional telephone service; however, recent 
incidents in which consumers using VoIP service dialed 911 but were unable to reach 
emergency operators have highlighted a critical public safety gap. The FCC 
commendably took steps to close this gap by requiring interconnected VoIP providers to 
deliver all 911 calls to the customer’s local emergency operator effective November 28, 
2005.  

NARUC President Diane Munns said: "The rollout of enhanced 911 services is a critical 
priority for state and federal policy-makers. We commend the FCC for its vigilance on 
this issue. This website will be an important asset for the task force’s operations."  

NARUC Committee on Consumer Affairs Chairman, Tennessee Regulatory Authority 
Director Ron Jones, added: "The Chairman's decision to create this joint task force was a 
good one. This website is an example of the important resources it can focus on this 
issue." 

NARUC Telecommunications Committee Chairman, North Dakota Public Service 
Commission President Tony Clark, agreed: "The FCC did the right thing on this issue. 
The task force has met several times and I'm pleased by the concrete ideas, such as this 
website, that they have been discussing."  

NARUC Contacts: 
Robert Mayer, New York State Public Service Commission, (518) 474-1668, e-mail: 
robert_mayer@dps.state.ny.us; 
Jeff Richter, Wisconsin Public Service Commission, (608) 267-9624, e-mail: 
jeff.richter@psc.state.wi.us. 

FCC Contacts: 
Lyle Ishida, (202) 418-8240, e-mail: lyle.ishida@fcc.gov; 
Lauren Patrich, (202) 418-7944; e-mail: lauren.patrich@fcc.gov
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